Rev. Date: September 14, 2010

Canada

Hamilton
Section 400

Program for 2010 - 2011
ASQ g

AMERITAN SO IETY
PO CHUIALITY

The American Society for Quality is the worldwide leader in the development, promotion and application of quality and
quality technologies for the quality profession and the private sector, for government and academia. Its goal is: To create
a greater awareness of the need for quality, to promote research and the development of standards, and to provide
educational opportunities to ensure product and service excellence through improved quality.

The mission of the Hamilton Section of the American Society for Quality is to provide a forum for our members to facilitate
their continued learning, networking and problem solving in the quality sciences. This mission is accomplished through
regular section meetings, plant tours, information bulletins, our website and the active support of our local college and
university quality education programs.

Hamilton Section Event Schedule for 2010-2011

Wed, Sep 29, 2010 Balanced Scorecard & Customer Metrics — John Ashton, ArcelorMittal Dofasco

Tues, Oct 26, 2010 Tour of Steel Image Failure Analysis Laboratory, Flamborough

Thu, Nov 25, 2010

Consumer Research — Survey Design & Analysis — Andrew Hoffman, ACCE Intnl

Thu, Jan 20, 2011

Effective Root Cause Analysis & Corrective Action — Olga Delvecchio, SRI

Tues, Mar 22, 2011

Workplace Safety — Peter Sturm, WSIB

April 2011 — date TBD

Tour of McMaster Nuclear Reactor, Hamilton

Tues, May 17, 2011

Applications of Quality at Hamilton Health Sciences - Tim Dietrich

Typical meeting agenda: 6:00 pm Cash Bar, Networking and Registration
7:00 pm Buffet Dinner
8:00 pm Welcoming and Presentation by Speaker

Charge: $30 includes Dinner and Presentation. $10 for Presentation only.
Non-member guests are welcome.

Meeting location:
Chan's Buffet Restaurant, 1400 Upper James St, Hamilton (Just South of Stone Church Rd)

For updates, check our website www.asghamilton.com or contact one of the executive members below:

ASQ Hamilton Section Executive Committee for 2010-2012

Position Member Name E-mail Affiliation
Chair Carl Weidhaas weidhaas.carl@rogers.com Barrday
Vice-Chair & Chair-Elect Rory Jones rlji@nanoquestinc.com Nanoquest
Secretary Rory Jones rlj@nanoquestinc.com Nanoquest
Treasurer Joe Drozdz joedrozdz@rogers.com COM DEV
Certification & Education Kris Krishnamoorthy krishnamoorthym@aecl.ca AECL
Newsletter & Publicity Adam Kossowski adamkossowski@yahoo.ca Shrader Canada
Program Chair Judi Mansfield-Jones jmj@nanoquestinc.com Nanoquest
Membership, VoC Chair & Past Chair | Jeff Race j.-race@palfingerna.com Palfinger N.A.
Auditing & Nominating Chair Olga Delvecchio olgadel@cogeco.ca SRI
Examining & Placement Chair Stan Sobota stan.sobota@arcelormittal.com ArcelorMittal Dofasco
Webmaster Robert Mok isqas@yahoo.ca ISQA Services




